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Servizio Ricerca Industriale
e Innovazione

This initiative is financed under the 
Competitiveness and Innovation Framework 
Programme (CIP) which aims to encourage 
the competitiveness of European enterprises

Evento realizzato in collaborazione con "Apulian ICT Living Labs" un progetto 
della Regione Puglia - Area Politiche per lo sviluppo economico, lavoro e 
innovazione - Servizio Ricerca Industriale e Innovazione - finanziato con fondi 
P.O. FESR 2007-2013 Asse I Linea di Intervento 1.4 Azione 1.4.2 Supporto alla 
crescita e sviluppo di PMI specializzate nell’offerta di contenuti e servizi digitali.

Participants registration, networking, coffee

Welcome and opening remarks
Loredana Capone , Regional Councillor for Economis Development

ClusterCoaching based on ECEI Gold Label Indicators
Daniel Stürzebecher / Ines kreitlein, MFG Innovation Agency for ICT and Media Baden-Württemberg

Participants registration and open coffee

I Part: Stories of collaboration

Welcome and opening remarks
Francesco Palumbo, Puglia Region Director Area Policies for the Promotion of the region, 
Knowledge and Talents

Bollenti Spiriti and Principi Attivi
Marco Costantino, Puglia Region Youth Policy Department

Puglia Creativa District: cross.collaboration or cross-district?
Roberto Ricco, “Puglia Creativa” Cluster President

Enterprises’ network in the social network era. New paradigms for learning and collaborating.
Giovanni Sebastiano, Apulian IT Cluster President
Luigi Di Pace, Apulian IT Cluster member of the Steering Committee

WIN to WIN: why collaboration is a revolutionary act
Giusy Ottonelli, The Hub Bari

“Innovation as storytelling” – Learn innovation and creativity competences through multimedia storytelling Ettore 
Ruggiero – Universus, Universitary Consortium for Education and Innovation and Franco Liuzzi, 
Moscabianca

European Creative Cluster Lab
Managing Networked Creativity to boost European Competitiveness

Creativity Lab - Draft Agenda
22-24. May 2013

Venue
Innovation Festival, Fiera del Levante, Bari

Wednesday 22nd May 2013 : Benchmarking workshop - Bari Chamber of Commerce - Green Room, Corso Cavour, 2

Friday 24th May 2013 : Crossover Creativity Lab - The HUB, c/o Fiera del Levante, Lungomare Starita 4-Bari

I Part: presentation of methodologies supporting the intra and inter clusters collaborations.
II Part: Lab Activities (Living Lab laboratory).

Moderator: Francesco Surico, Innovapuglia Manager of technical advice and assistance Division



New Inter-cluster collaboration methodologies
Franck Milon and Sandrine Becqueriaux, Lille Metropole

Internazionalisation and cross –sectorial collaboration between creative clusters and traditional ones
Marta Ysern, Barcelona Media

Outputs from qualitative cluster manager interviews and examples of events formats
Ines kreitlein, MFG Innovation Agency for ICT and Media Baden-Württemberg and Bianca Kolb, 
Manager Network bwcon:kreativ

How to innovate and bring ideas to live?
Nathalie Goethals, iDROPS

Apulian ICT Living Labs
Marco Di Ciano, InnovaPuglia

II Part: Labs

Welcome and opening remarks
Adriana Agrimi, Head of Industrial Research and Innovation Department of Puglia Region

• Participants will be: managers of the Regional Cluster, ECCL partners, other interested businesses (district managers and businesses); 
policy makers, according to the methodology to be used, could be active part or observers/listeners of the activity, as indicated by the 
facilitators.

• Feedback and lessons learnt will feed the ECCL activities, specifically the Development of Training Modules, the WP3 on “New collaboration 
Approaches between Creative Clusters” and WP4 on “Cross - sectorial collaboration between creative and traditional industries clusters”.

Description

Title and brief description of laboratory activities Living Labs
First phase
Knowledge sharing and exchange of ideas in order to gather and 
catalogue themes, requirements and problems highlighted by the 
users that could be faced and solved with ICT solutions. Focus on 
creativeness, multimedia, visual arts, theatre, music, etc.
Second phase
Collection of suggestions, proposals and issues on new emerging and 
future model of active participation and dynamic cooperation among 
Final Users, Enterprises and Public Administration in order to design 
and develop new services and products.

Participants (who) Final users, associations, subjects representing collective needs, 
group of citizens, researchers, public bodies, experts representing 
the demand side in the creativeness focus domain. Clusters industry 
representative

How many participants (nr) Max 20 in the venue. It is planned the involvement of the local web 
community through the living lab social network facilities.

How many and which facilitators 3 (two for the Italian living labs focus group and one for the ECCL 
European cluster representatives)

Expected results Specific expression of interest on needs, themes, and problems to 
be published on the Apulian ICT Living Labs platform with the aim 
of leveraging users changing role from passive consumers to active 
prosumers.
Pool of proposals and specific issues to be addressed in new models 
of smart innovation to favour participation and cooperation among 
different actors

Specific requested equipment (if applicable, indicate which kind of 
equipment)

Three notebook with internet connection. Post-it for user participation, 
pens and felt tip pens

14:30 - 18:00

14:30-14:45

Lab Activity by InnovaPuglia


