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1. Evolution of public services
Q4. Based on your experience, have public services for businesses generally Q9. Based on the experience of your company, which level of government is the most

improved or not over the past three years?
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2. New servi

ces introduced by the public sector

Q5. Based on your experience of using public services for businesses, since January 2009, have you observed the introduction of any of the following...?

Option to complete government forms over
the internet

Access fo information on government
services over the internet

Reduction in the time and effort needed for
your company to complete government
forms

Faster response time for government
services

Reduction in the time required for permits
or licenses

Reduction in financial costs to your
company
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3. Support of public sector

Q11. To what extent do you agree or disagree with the following statements regarding the support your company receives from public services to be innovative?

The information and advice is casily I NN - [ 7

available 44% 43%

The provision of information and acvice is | N NNN - [ o

ofa high quality 28% 54%

Government's programmes are well _ % _ 56%

targeted to support innovation 20% 60%

The procedures to obtain financial support I o ., o

12%
13%

14%
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19%
20%
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(e.g. grants, tax reliefs) are simple-to-use 13% 68% 19%
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4. Importance of innovation in public procurement
Q15. In your experience, what is more important to win a public tender for GOODS... Q16. In your experience, what is more important to win a public tender for
SERVICES...
. Price is more important than innovation . Price is more important than innovation
@ Innovation is more important than price @ Innovation is more important than price
Price and innovation have equal importance (SPONTANEQUS) Price and innovation have equal importance (SPONTANEQUS)
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